
Sample Airport User Survey 

Use this survey template to sample aviation users of your airport. Distribute this survey to 

based aircraft owners, corporate flight departments, airlines, cargo carriers, flight schools and 

other aircraft operators. Also, have itinerant (transient) pilots or passengers fill out this form if 

possible.   
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Airport User Survey 

Please complete the follow survey to help us better meet the needs of our airport users and customers. 

Name / Company Date 

City State Email (optional) 

N-number Aircraft Make Aircraft Model Home Airport ID 

How frequently do you use this airport? How often do you expect to use this airport in the future? 

What is the purpose of your flight? Who are you visiting in the community? (if applicable) 

Why do you operate / use this airport? Are you based at this airport? 

Does the airport meet your needs? If so, how is the airport meeting your expectations? If not, what suggestions do you have for 

improvement? 




