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A P P E N D I X  G  

Standard Operating Procedures (SOP) 
Sample 

From the request in the Airport Manager’s 
Survey in Appendix E, the survey respondent from 
Blue Grass Airport (LEX) shared their Standard 
Operating Procedures for Restroom Maintenance and 
Care. While LEX is a small hub, the outline generally 

applies for cleaning airports of all sizes, with 
specificity to the airport’s cleaning philosophy, 
vendor relationships, etc. The SOP should be 
reviewed periodically and updated, especially after 
each restroom construction project. 
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