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USER GUIDE 
ACRP WebResource 14: Tools to Assess Airport Programs for 

Travelers with Disabilities and Older Adults 

This User Guide provides guidance on navigating ACRP WebResource 14.

1. HOME PAGE

The top bar on the home page provides 
the categories, which help organize the 

research findings and recommendations. 

The sidebar pro vides 
quick links:

1. “Assessment Tools”
detail the
assessment tools
that can be used to
evaluate the
notable programs/
services identified in
each category.

2. “Subject Matter
Expert Interviews”
include video
interviews of
employees/
personnel/experts
at airports
describing notable
practices for each
category.

3. “Link    to Guide” links
to ACRP Research
Report 239.

Hover over each 
category and a drop-

down menu will 
appear, allowing the 
user to select any of 

the topics listed 
under the relevant 

category. 

A mini case study 
example is presented 

at the end of each 
section. 
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2. SAMPLE CATEGORY PAGE

Click “See more” in the 

legend to review a list of 

all assessment tools. 

Hover over each 
icon to view the 

description. 

Each category provides summarized 
content on notable practices and 

associated assessment tools 
relevant to the subject area. 
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3. ASSESSMENT TOOLS PAGE

Click on the icon to 
view further 

information about 
the assessment tool. 




