worksheet 6-7: aviation services assessment 
Chapter 6: airport and market
The availability of quality services is an important factor in attracting and retaining customers from all segments of the market.  This worksheet can be used to identify the demand for services and the capacity of existing operators at the airport.  If desired, an assessment can be made regarding the quality of the services being provided, as follows:  
Quality: E = Excellent; G = Good; A = Average; F = Fair; or P = Poor
	
	Demand (Yes/No)
	Capacity
Operator 1
(Yes/No)
	Capacity
Operator 2
(Yes/No)
	Capacity
Operator 3
(Yes/No)
	Quality
(Rating)

	Line (Aircraft Ground) Services
	

	Towing
	
	
	
	
	

	AC ground power
	
	
	
	
	

	DC ground power
	
	
	
	
	

	Lavatory
	
	
	
	
	

	Pre-Heat
	
	
	
	
	

	Deicing
	
	
	
	
	

	Oxygen
	
	
	
	
	

	Nitrogen
	
	
	
	
	

	Compressed air
	
	
	
	
	

	Cleaning/detailing
	
	
	
	
	

	Disabled aircraft removal
	
	
	
	
	

	Passenger/Crew Services
	

	Concierge
	
	
	
	
	

	Coffee, tea, ice
	
	
	
	
	

	Snacks/vending
	
	
	
	
	

	Business center
	
	
	
	
	

	Rental cars/crew car
	
	
	
	
	

	Courtesy transportation
	
	
	
	
	

	Technical Services (Aircraft Maintenance, Repair, and Overhaul)
	

	Piston fixed wing
	
	
	
	
	

	Turboprop fixed wing
	
	
	
	
	

	Turbofan fixed wing
	
	
	
	
	

	Avionics /Instruments
	
	
	
	
	

	Modification
	
	
	
	
	

	Refurbishment
	
	
	
	
	

	Flight Services
	

	Flight/ground instruction
	
	
	
	
	

	Aircraft rental
	
	
	
	
	

	Aircraft charter
	
	
	
	
	

	Aircraft management
	
	
	
	
	



Operator 1: _____________________ Operator 2: _____________________ Operator 3: _____________________
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